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What Should Be In Your 2019
Technology Strategic Plan?
Times are changing. Apparently, this is the case considering we’re about to head into 2019. How is
your current technology holding up at your company? If you feel like there are certain things that
you need to change up to stay competitive, it might be time to confront this challenge head-on with
an ultimate technology plan.
You may not be familiar with how to implement one, but once you learn the basics, which we are
going to show you here today, it’s a smooth process that will have you on the road to an overall
improvement in every aspect of your offices’ technological needs.

Let’s get started with how to create a technology plan for your company or small business so
that when you head into the new year, you’ll be thoroughly prepared to be on the cutting
edge tech-wise.
Read more about the importance of having a technology plan in
2019.
Click Here

After reading this important article, reach out to CSP to schedule your planning session
before it's too late.

14 Amazing
Benefits To
Outsourcing Your
Help Desk
With organizations working increasingly
advanced technology into most aspects of
their daily operation, it only follows that
employees and customers may occasionally
need help using those technologies and fixing
problems they encounter.

Help desks have emerged as the primary method for giving IT users the support they require
to work effectively with technology as they complete their tasks and contribute to their
organization’s success.
Learn why having a professional IT help desk is essential to businesses and
organizations throughout North Carolina.
Click Here

How Can I Tell If My
Business Needs
Managed IT
Services?
Most of us, when asked if we would prefer
to pay for something we could theoretically
do ourselves, will opt to take care of the
task personally – even if it’s not our strong
suit, or indeed, if we lack all experience
entirely. This is often the case with
managed IT services.

Whether your company has an in-house IT team or is small enough that you hire only one
person, chances are good you don’t spend much time thinking about whether you should
update your approach. That could spell disaster for your company, though, especially in this
day and age of cyber attack and data breach.
Here’s a quick look at what most people get wrong about IT management and six of the
most common signs your company needs it.
Learn more about the importance of managed IT services.

Click Here

“Turn off your email; turn off your phone; disconnect from the
Internet; figure out a way to set limits so you can concentrate
when you need to, and disengage when you need to.
Technology is a good servant but a bad master.”
Gretchen Rubin
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